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GoogIeBang Giao Np
Tuong Lai Qia Internet Cho Trungong

Loi gidi thigu: Clng i viéc dung gc nunh quan s va kinh € @é banh tezéng, Trung éng aing rat
chd tdm vao trugn thdngdai ching. Qua Internet, tinit co the dem ki kién thizc va sic munh cho
quan chiing, va Bc Kinh hoan toan min kiém soéat ngdn théng tin nay. Trong ko, win cé nhiing
cong ty @a Hoa Ky mwn tuan plc sr déc quyen thong tin éa Trung éng.

Pac San Lam Vién xin gi thiéu phin chuyn ngr bai Google Is Handling the Future of the Intertet
China(1) dang trén Foreignpolicy ngay 10/9/18. Tacidpai bao la ba Suzanne Nosselhia CEO @a
Hgi Van But Hoa K (PEN America). B&a trng lam pho ph ta (deputy assistant) Ngiotrizong Hoa
Ky trong chinh qugn aia Tong Thing Obama.

N ;"%

Théng Nim vira qua, Googlé lang & sradoi van ban co6 ghi rd nguyérit lam vic
cua cong ty (corporate code of conduct), vaih xéa b cau “Khéng lam k acdoc”
(Don't be evi) - mot khau hiéu noi tiéng da gin lién voi cong ty nay nam 2000. Qd la
nhirng phat giac kinh ng khi dugc biét cac rén tang (platforms) trugn thong xa hi va
internet hi co thé gay ra nktng cain tro chinh ti va nhiing hinh thai rai cua chén tranh
mang vO hinh (stealthy cyberwarfare). Tuy nhiéhiranh khong lam chéy acdoc tai
Silicon Valley xem radi con la ndt viéc khé khin hon thé nira. Trong not thé gici khi
ma ot tén khing b bén Twitter 4i c6 the 1a mbt chién € cho tr do dia Facebook, thié
mot quy trinh lén ly (algorithm) trong dinh duoc y ngha aia mbt phan ndi dung naaio
dé quyét dinh dem né 1én trén b dim xung dréi cé thé phai can dr ¢én nhitng cau b
daudau vé sy dién dich, c6 cli y (hay khdng) vadi canh vin hoa (cultural contextyi@
phan ndi dungdaé.

Dgc San Lam Vién

Nhung ¢ gitra it ca nhirng mu nd vé mit dao duc va nhieng 1anh we xa b trong visc
van hanh mt nén tang internet maén tang dé kiém soatduoc nhirng khu wre rong I6n
cua cac din dan trén toanau va git haiduoc nhitng doanh thuuong xng, thi vin cé
vai van dé nan gi lai dé giai quyét hon nhitng vin dé khé khin khac o6 1a Iy do i sao
su tiét 16 cac K hoach aia Googleté mé rong mdt cachdang I vai tro Van con nlo bé
cua hp trén th truong Trung éng - théng qua ¥t Google co thss cho radoi mot bo
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may tim kém c6 kim duyét (censored search engirijoc bict qua ma Hu la
Dragonfly (Con Chan Chubn) —da khoi dong 1én ndt sx ndo lan nhr vay.

Nhiing k& hoach nay B tiét 16 qua céc tai u da hi lot sang béndt béo Intercept. & nay
bé&o caq?) ring cac rﬁu sin pham dau tién (prototypes) va cac @udam phan i chinh
quyén Trung ©ng da tién xa, ho dugc rén méng @n kan cho véc co thé bat dau ar dung
dich w1 nay $m nhit la vaodau nim 2019.Dén cuwi thang Tam, it nhom cacd chic
haoat dong cho tr do dén dat (free expression) va nhan Gumda gri ra mjt 1a the chung
cong 1 ring viéc ang ding mot hé tim kiém bang chir Tau tiéu béu cho “ndt sr dau
hangdang phi baodong aia Google € nhan qugn.” Sau throng ngh § Hoa Ky, dan
dau 1a Marco Rubio va Mark Warneta gri thu (3) téi CEO aia Google 1a Sundar
Pichai,doi hoi phai c6 tra 101 cho mot loat nhitng truy \in vé ¥ dinh aia cdng ty. Tén
truéc, Hoi Van But Hoa K (PEN America)ia gri mot thu ngo (4) cho cac giandbc diéu
hanh Google noi rd ra cadrvdé va nhirng déi twong ai thé vé nhan quén, ma theo cac
quy tic kiém duyét caa Trung éng, € bi d6i dai mot cach &p tic va di tra boi bat ky
mot nén tang théng tin (information platform) natang hat dong trong gqéc gia nay.
Céc nhan viénia Google @ng lén téng: Hon 1,400 ngoi da ky not & the gari cho ban
diéu hanh noiang dr an Trung 6ng “duadén nhitng Vin dé khan cip Vé luan ly vadao
duc” va hp doi hoi phai c6 thém nhdu minh kach tnrée khi thee hién bit ky ké hoach
nao.

Khi chirng © duoc rang mbt cdng ty du hing amh nhr Google @ng khéng th chdng lai
duoc ar quyén rii caa th trudng Trung éng, mic di \bi cacdiéu kién kho khin dé gia
nhap, Bac Kinh € ddy manh chén dich van dong aia hp dé tao 1ap lai sy quan tri internet
toan Gu theo cadicu kign cia hy. Khai niém thiénduong (utopia) 6a mjt mang hdi
internet Kt hop moi nguoi ngang qua bién gi qUOc gia, nudi ddng sr tr do ru chuyén
thdng tin, va cho phéprghat va & phai dé chién thing da b tin cong nhiu mat. Sy
tuong nh,rong (trade-off), chaén nay, chla chuyn cac géc gia hay nAn manh vao
viéc kiém soét interned ki mat di su truy cip vao nliing dch wi truc tuyén manh ng va
sang 40 nhit caa tré giéi dé nheong lai dic andé cho cac nha cungyedia phrong (tai
Trung &ng).

Néu Google &n sang 6ng tac i Trung @ng, thi cac chinh qu?m & Nga, T Nhi Ky,
Iran, Ai Cap va céc noi khac € co it Iy dodé khong a:mg @ cac bén phap riéngea ho
dé kiém soét i dung va y kén. O vao thi diém khi ma ngay £tong thdng Hoa K
ciing tin céng Google va caén taing khac ¢ viéc thién \i va gian 4n, thi viéc Google
gui ra tin héu sin 10ng cdidau treéc mot chinh qugn khéng ton tsng luat phap & noi
lén mdt sy thut Ui nghiém tong cho cac qudn caa ngrdi cong dantugc tin dung cdng
nghé k¥ thuat s (digital technology) nia [a mbt cdng @ dem ki sitc manh cho h.

*k%k
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Google khdngd gi w6i thi truong Trung éng hay Wi nhitng Vin dé nan ghi vé mat luan
ly tai thi truong nay. Vao am 2000, kiéi ddu Google cungap b may tim kém voi
phién kin tiéng Tau. Tuy \ay, sr thé c6 Iac b ngan chan va clm lai do i sang éc¢ khidi
gua Brc Tuong Lira Vi Pai caa Trung éng (China’s Great Firewalfa lam dch wi nay
tro nén khé kiin va khéngiang tin @y trén c dia Trung éng. Vao ram 2006, Google
da hit dau cho Google.cn kb dong ki Trung dng, vadong ¥ ngin chin mjt sb trang
webdé ddi lai viéc nhan duoc gidy phép hat dong. Céng ty Googletta € cho ngroi
dung ti luc dia Trung éng dugc biét khi ndo thi cac & qua tim duoc hi giir lai va tranh
cung @ép cac dch wi doi hoi phai luu trir vao trong cac may dhcaa Trung éng cac @
liéu riéng tr caa ngroi dung. Cung @0, cac dch wi internet ln x caa Trung éng
nhu Baidu va Tencentdh dau manh 1én. Cac dii hiru quyén Trung éng dé trang traoan
dung cac dch wi trgc tuyén caa Tay plrong dé theo ddi va truy tim riing ngroi bat
dong chinh kén. Trong nét sy viéc khét téng xay ra vao am 2007,da c6 tét 1§ cho bét
Yahoodem rop thong tin riéngut vé hai ky gi theo yéu &u cia givi hitu trach Trung
cong, duvadén nhitng an to 10 #M cho hai nha b&o vaansy ndodong toan &u truéc
canh trong mdt céng ty Hoa K phan bdi ngudi sir dung sin ptam cia ho dé chiéu l1dng
mot ché do doc tai. Yahoada giai quyét vu kién v6i giadinh aia hai ky ga nay, thét 1ap
mot quy 17 triéu My kim dé hd trg nhitng ngroi Tau bt dong chinh kén, va plii doi
dién vai cudc diéu tra @a Qubc hoi Hoa Ky ma trongdd Dan béu Tom Lantostd khién
trach ring ré (5), “Trong khi & mit ki nghé va tai chanh, quyida nhing éng kiong 1,
thi vé mat luan ly, quy v 1a nhirng cha 1n.”

Khong phii chi c6 riéng Yahoo. Vaoam 2008, nha éc gia va hait dong V& nhan qugn
cua Trung éng tén Guo Quada ha kién Yahoo va Googledwiéc da loai bo tén dia
ong ra kidi két qua tim kiém bén trong Trungang. Ong vét trong mdt thu ngo (6): “Bé
kiém tién, Googleda try thanh ndt con ché ndd cho Bic Kinh VAy dudi ngay got chan
cua nhirng ngroi cong sin Tau.” Ong Quanda b td 10 rim tir 2009. Cung &M d6, VGi
céo buc 1a Googletd khdng ngn chin ding mic cac i dung khiéu dam, chinh qéry
Trung &ng da phat Google Bing cach ghi han tim hat dong aia cdng ty nay va lami
chodbi thu hangdau caa Google i dja phrong 1a cong ty Baidu.

Thang Giéng #m 2010, Googléa dwa ra ndt ban van (7) tuyén 16 rang hp 8 ngung
kiém duyét cac Kt qua tim duoc bing tiéng Tau va chdn bi rat ra khi thi truong.
Google théng bading dch w d6 da [a muc tiéu @ia cac cac tin cong nim dé xam
nhap (hacking) cac trong muc Gmail ¢ia cAc nha 4o vé nhan qugn ngroi Tau va
nhitng ngroi ung hH ho trén khip thé giéi. Ban cong b caa cong tydd phin anh nguygn
vong vaduong hréng aia Googledi Trung @ng, cho bét ho da hréc vaodat nuéc nay
“v&i niém tin 1a viéc gia ing sr truy cip (access) thong tin choomguoi ¢ Trung éng
va mbt hé thdng Internet 6i md hon s dem hi loi ich nhu hon so \6i sy kho chiu caa
ching t6i khidong y kiém duyet mot sb két qua.” Ban vin nay tép tuc néi ing bdn nim
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sau, ttréc ar lién tuc tin céng va theo dbi, dmg thém i nhiing m luc trong ram qua
dé han ché thém rira tr do ngdn lén trén mng... ching téi khdng con ron tlep tuc
kiém duyst két qua tim dugc caa ching toi trén Google.cn.... Chang téitling diéu nay
ddng ngha V6i viéc phii déng ara Google.cn, va c6 éHa c CAC AN phong 4i Trung
cong.” Sau nitng & ging throng lerong dé & lai Trung @ng bing cach chugn heéng
leu lwong truy @p tai dja phrong sang qua trangang aia Googledit tai Hong Kéng b
that bai, Googleda thrc ar rit ra kloi thi truong Trung éng vao cdi nam dé, ch duy tri
su hién dién trong treng va ndt it nhan vién.

Khoéng phii 1a diéu kho héu tai sao cac 6ng a¢hcdng ty Googled tro nén téc nubi vé
thi trudng Trung éng. Theo bao céo thang Chi#nm2017 éa cdng ty i van Boston
Consulting Group, & hon 700 tréu ngroi ding (gin nhr bang c hai th truong lon nhit
- An B¢ va Hoa K - cdng lai) va gin 100 § M§ kim doanh thu, Trungdmg da tro thanh
thi trudng internetdn nhat thé gisi tinh theo nhiu con $ do luong, va chdang sau Hoa
Ky & phan chi tiéu tre tuyén (online spending). &bng di 1én trong trong lai din nhr vo
han dinh. V&i con $ rat lon vadangdi 1én aia khbi dan $ luu dong &i néng thén, dc do
tang tnrong trong véc dung internetai Trung @ng wrot xa kit ky thi truong nao khac,
trong khi ¥ 1€ tham nlip vao mang internet (internet penetration rateém €on kém xa
S0 Wi cac nréc G-20 khacbung ngay phia sau cac cong tyki 16 cia Hoa K 1a
Google, Amazon va Facebook, tlirmtrong $ 10 cong ty interneth nhit thé gisi 1a
cia Trung 6éng, bao §m Tencent, Alibaba va Baidu. Trungng ding con la nhaia tr
29 dén 40 phn trim aia cac cong tyugc xép vao lai “unicorns” (“ky 1an”) caa thé gi6i
- dugc dinh ngha la cong ty kbi nghiép tr nhan (start-ups) coitgia hon 1 ty My kim.
bé cho cong tyitng dau trén toan au bi chan lai bén ngoai rat thi truong ngay cang &
nén thét yéu va ring dong, thidiéu nay c6 th gay ra nitng i ro dai lan cho throng
nghigp aia Google.

Tinh theo niing $ do d6, $ khdng ngc nhién khi tAy ban gun tri caia Google 4n tiép
tuc tim cachdé tro lai Trung ©ng. Trong ndt thoi gian dai, cac CEO va chinhi gia Tay
phuong da thuyét giang quandiém cho &ng viéc phat trén sau éng quan B thuong mai
va van hoa gira Trung éng va pln con hi cua thé gioi chic chin < 1am cho g siét chat
ciia Bic Kinh ¢ mét ty do chinh trva tx do ngon Idn bj nat ran. Ly thuyét nayda tay
tién & qu;ét rang ngay @ néu, trong ngn han, cac céng ty nhGoogle bidc phai vt bo
cac gla tr mau muc cia cong tyié tham gia vao thtruong, thi theo thi gian sr hy sinh
d6 c6 tté bién minhdugc vi ar hién dién caa hp ¢ Trung ©ng $ dan da ko radugc ar
ndi 1ong céc rang bic d6. Nam 2005, vao cbi chuyén viéng thim Trung éng, Thi
tuéng Anh lGcdé 1a Tony Blairda bng ngén (gushed) chérrg “¢ mot dat nuéc dang
phat trén rat nhanh, i ma 100 tréu ngroi hién dang s dung internet, vai6 s 1a ren
kinh € 16n thr hai trén t gioi... c6 ndt dong hrc khong tl ngung li dugc dang hrong
toi su tu do chinh trrong lon hon.”
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Blair da sai &m chét nguoi. Bt cr dong lec ngin han nao c64n da hién dién déu dan
dan bi chét dung trong m 2013 Wi sy dang 1én éa Chi tich Tap Can Binh, ngroi da
m& ra mot thoi ky that chit, cang & sy dan ap ¢ do ngon ldn, tr do béo chi, it dong
chinh kén, quyén biéu tinh va cac qudn tr do dan s khac. Tén dé cho fing sr tuong
nhuong (trade-offs) nin han aia cac cong ty Tay plong. dé dong gop vaosty do hdéa
theo ndt khuynh hréng it yéu trong dai hn 1a bt tién dé co the 1a hop Iy khi Google
va nhing cong ty khac 6i budc vao Trung éng ¢ dau thap nién 2000s. Nimg do
khong phii la chuyén bay go. Nhue duoc ghi nkin trong lan bao cao thang Ba) caa
PEN America (KBi Van Bat Hoa K), c6 tiéudé “Nhirng Ngwbn Cung Gp Tin Bi Cim:
Chinh qugn Kiém soéat Trugn thdng X bi tai Trung dng” (“Forbidden Feeds:
Government Controls on Social Media in China”), mipgjuanh khu wc internetdang
phat trén aia Trung éngda co drng 18n birc twong vay lpc dé ngin chin anh hrong tir
bén ngoai. Bc Kinh d4 to ra nhirng luat 1é va cac mé thc (paradigms) ha dong fat tha
cuu, duoc orng fn thi hanh, §n nhr duoc triét dé tuan plic va hém khi bi thach thic.
Nguoi Tau dang lién tc thyc hién cac plrong phap k thuat méi dé theo déi va truy
lung, ding nhr ban hanh cac i méi nham khoa méng cac Bng #in truyén hinh it
ddng chinh kén va vé héu héa nling phrong phap tranh né.

Phuc trinh aa PEN America ghi: “Niing ai dam ttr thach cac @i han kiém duyt truc
tuyén cia Trung éng co tié dbi dién voi sy de cha, mit viéc [am, b phat t nhéu nam,
hoic thly minh b budc phai séng feu day.... Bin chit mo hd va 1vng lon cia cac lgt
kiém duyét caa Trung 6éng c6 nglia 1a ‘lan ranhdo’ vé viéc dang ti hoic tro chugn
trén truyen thdng xa Bi s& dugc Vé di vé lai lién tuc, vaddi véi nhitng tac gi va cac
bloggers thamwlvao hat dong xa i mudn tiéng noi dia hy duoc nghe qua prong
tién truc tuyén thi phii déi dién véi nhitng chon lva kho kiin: phii chap nhin may i
khi tu do phat bu, tir kidm duygt, haic rat lui khoi cudc ddi thoai hay phii roi khoi dét
nudc.”

Ddi véi cac cong ty trugn thdng, khdng cé chéw tu do chaalao vuot ra ngoai nang
linh aia chinh quéfn Phuc trinh con ghi thém: &théng phéap ly aa Trung éng ardng
birc cac cong ty trLgn thong xa fi trong nxéc phai la nhiing thanh phn tham gia tich
cuc trong véc glam séat va kim duyét nguoi ding $n pham caa hy. Cac coéng ty Trung
cong khdng co cbn lva nao khac én la phii hoat dong phu lkyp véi doi hoi caa chinh
quyén. Trong khudn ké kiém duyét hién c6,don gian 1 khong c6 céach naté cac cong
ty truyén thdng xa Bi nuéc ngoai hat dong & Trung &ng ma khdng tr thanhddi tac
tich arc trong ® lyc cza chinh ph nhim bit miéng nhirng ngroi bt dong thdng qua
kiém duyét, theo dbi hang ki (mass surveillance) vdra ra nliing truy 6 vé toi hinh
su.”

Phrong cach ga Trung éng dat nén tang trén ngt quan ném triét Iy rong lon vé
internet,dit tién dé trén mét khai ném V& cha quyén khéng gian rng (cyber
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sovereignty), rét 16i nhin “bac b quan ngm toan au (universalism) ga internetté ung
ho y twong cho &ng mdi qubc gia cé quen dinh hinh va kdm soat internet trong vong
bién gii cua chinh nd.” Trungdng dang tich ac 1am viéc dé xuat cang khai ném nay
sang cac qic giadoc tai khac va sang cacddidan dia Lién Hep Qubc dé dugc chip
nhan. M6 thirc nay toc tiép doi ‘nghich Wi y tuéng V& mot internet né rong ma cac nha
hoat dong cho quygn ky thuat sd (digital rights activists), caé tchic nhan qugn, cac nha
lanhdao ky thuat, va ngay & Lién Hiép Quic da chip nhan. Tuy nhién, vitang thém
mubdn tién vao th truong Trung éng, cadc CEO Tay ptong d4 bit dau nhin nhin trong
cac cong b caa hp, khéo 1éo b qua nlitng khac bit thiét yéu giira mbt mang internet
ma& rong va b chinh qugn khing cté.

*k%k

Trong i canh nay, cac &haach aia Google & khat vong mun tré lai Trung @ng hi 16
ra ngoaida cho thy nhiéu bat 6n. To bao Intercepitd bdo caoidng tt ca cac trang web
bi chin lai & Trung &ng, om ludn & BBC va Wikipedia - & khéng timduoc trén
Google, Kt qui tim thiy s8 duoc thay tte baing mbt cong b khong nfan trach nhim
(disclaimer) ghi la “njt 30 két qua tim dugc ¢ te bi bo di theo It dinh.” Nhitng cau
hoi duoc xép loai “truy van nhay cam” (“sensmve queries”)&dugc cho vao “§ bia
den,” c6 nglia 1a mi nguoi, nhirng chi dé va hinhanh b chinh qugn cim doan $ bi
x6a B khéng hén dién dudi bat ky hinh thrc ndo qua Google. Ngrang € c6 nhing
bién luan cho &ng, Wi uu thé rat 16n cia nhirng cdng ty 4i dia phrong, vai trd ¢a
Google trén thtruong € khdngdang I€, cho nén cac taidu bi 16 ra ngoai noi réang
Googledang kp ké hoach ddi dau véi dau may tim kém (search engineyia Trung éng
dang chém uu thé la Baidu. Trong khitau may tim kém caa Microsoft mang tén Bing
da hait dong ti Trung @ng trong nhdu nim ma khong thu hatschi trichdang K nao,
n6 chém dugc mot phan nho hon aza th treong Trung éng - ch 1.27% - so & Google,
tam ram sau khidong dra trén lic dia Trung éng. Google khéng ginla mot tay choi &
bat ctr noi ndo, va ang khdng co6 yinh € tré thanh nét & Trung @ng.

Nhitng vin dé nan ghi vé dao duc gay ra bi cac K hoach aia Google 4t 1a sau éng.
Péi véi nhitng c& nhan nedi Tau ma vi Iy do nadé lai 1am ngroc lai véi chinh quygn,
thi voi vién anh hy bi x6a tén khdng cordh tai trén Google &la mbt 4n ban v6 nhantao
méGi cua viéc bi cdng B 1a khéng co géic tich trong tié gioi ki thuat s, haic bi xem la
nguoi khdngduoc cong nlan (persona non grata) hay ndtneach khac la khongixg
dang \6i quyén chi don gian laduoc hién hiru ¢ noi quic giadang $ng. Do Véi nhiring
ngudi binh throng sr dung cac dch wi caa Google, chinh qéy Trung éng € ¢6 quygn
tuyét dbi dé vao bén trong cac maycleaa Googlaié truy tim nhitng dr liéu ca nhan a
ngudi ding — cking han nhr tim xem teeéc d6 ho da vao Googleé tim kiém nhirng tin
tuc gi (search history). M phu luc cho bdo caoi@a PEN America ghil cac tirong hop
cia 80 cong dan Trunghng da ki 1a ddi tuong, b giam git, hoic bi truy t vi nhitng
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dang i truc tuyén. Danh sach naydgn nhirng ngrdi nhue nha vin Wu Yangweida b
giam gir va b tran truong kham xét sau khi gng ba nét phin déi ty do béo chi trc
tuyen narodi phu nit haat dong nhan quén Su Changlanda b két toi “chéng pha chinh
quyén” (subversion) viting cac bai bao va binhdlung b cac céc biéu tinh mang du
cua Hong Kéng (Hong Kong’s Umbrella); va blogger Duan %aen,da b bo th va tra
tan vi viét blog W s tham nling dia chinh qugn. Mot thi du ndi bat khac & nha lat
d6ng chinh kén truc tuyén 1a viéc ngroi doat giai Nobel Hoa Binh am 2010, Liu
Xiaobo,da mit vi ung thr gan vao am ngodi trong khi th an 11 @im to ot phan vi vai
tro aia 6ng trong Vic sain thao kan kién ngh truc tuyén “Charter 08” Dleu Khaan 08)
vé tu do va dan ah Trién vong aia viéc Google gilipdo deng cac v &n nkim vao
nhitng tiéng néi ding cim nhr vay that 1a kinh hoang.

Puing v mit ky thuat, nhitng céng b cua Google @ viéc khéng nin trach nhém va
\ M nhiing thva thuin st dung, c6 the dat nguoi dung Google trong tinh

trang baodong 1a nhing tim kém cia hy (va, 6 ki niang 1a, nkiing
emails, Bn van va tai léu tuy thpc vao plam vi dich vu ma Google
cung @p) tit ca déu o€ dang @m trong m tay @a chinh qugn. Tuy
nhién, \6i cach hat dong nhr trén, mé hinh kinh doanhia Google,
von tay thie vao s tu do luan tu cia tham hdm va kham phéia
hoan toantdi choi véi sir cuc ky than trong kit budc phai c6 dé tranh
gay ra & soi moi @ia chinh qugn. Khi ngroi ding ki bat va d truy t vi

Wcraaibe (12 truyén ba nliing y trong kit ddong qua nking giao t€p ca nhan trén

Google, thi cdng ty nagangdong vai trd éa mbt nha thu chuyén cung

cap nhing king ching thiét yéu dé két toi nguoi dung.

Viéc Google tuan theo cacidhij kiém duyt cua Trung éng ding € c6 ndt tacdong
méo mo, khdng thtranh kldi trén nhing dén dan tire tuyén trong ndt quic giadong
dan nft thé gisi, s lam khdit 1ap ar that, S5 thuc hién nhirng diéu dugc chinh qugn
chinh thirc bao trg, phi nhan lich sr vaday manh sr dan ap cac nhomitbic hai. C6
nhitng uwéc tinh cho thy hang im, cac o quan @a chinh qugn Trung éngdadua ra
hang ngan ahthi kiém duyét riéng bét, bat budc tit ca cac cong ty pdi tuan thi cac ch
thi klem duygt nay vadat ho dudi sy de tha € bi tring phat ndng ré haic hi déng ara
vinh vién. Ban ldin vé cac céc biéu t|nh ti Thién An Mon, & doc lap aaabai Loan, va
cac qugn cia ngroi Tay Tang déu bi cim ngit, va ntirng ai vi pam nhirng nghiém nat
nay phii d6i dién véi su trieng phat nghiém KHcC. Ngoai ba ch dé diang dau toi ky nay,
Google co th bi bat busc phai tir chdi khdng cung &p cho ngoi diing nhiing théng tin
quan tbng & cac ndi de ha v sirc khoe va an toan fit khi théng tindo tao ra mdt &nh
sang tiéu ec chiéu Ién nha ndc, ké ca nhiing viéc nhr chich ngra, 6 nhém va kém soét
bénh tit. Nhitng ngroi sir dung Googladé tim kiém théng tin ¢ nhirng vi pham nhan
quyén, bao @m ludn @ viéc bit gitt hang tdim nghin ngoi dan e thiéu £ lan BNg rad
viing Tan @ong aia Trung éng - € chi tim thdy nhitng king phuc trinkié duoc cao
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sra no6i \& cac chén dich chbng nHing lam cia chinh qu§n. Cac bai bao Ho bai vit
dang trén wehtit cau lbi vé viéc Trung éng throng xuyén & dung cac i tha ©i bi
cudng bach & bi cim chi, nhim dé gilip ngin chin nhirng hanh vi tan 4o naydé khong
bi giam séat. Cac eéhdé khac ma cfic chin s vuot ra khoi vang ki han ché 1a nhiing gi
noi V& quyén caa cac dandt thiéu s khac; & nguoc dai va clét ssm caa cac ti nhan
chinh ti Trung &ng; nhirng bbc 1oi va phién tda vi Iy do chinhitnhim vao cac nha
hoat dong, It sx nhan qugn va cac he gia doc 1ap; va ntieng dén dich wrot ra ngoai
pham vi phap ly (extrajudicial renderingsja cong dan Trungdng va nr¢c ngoai trén
khap A chau.O noi nao ma Googlda xacdinh thé ding aia by nhu cia mbt nha vadich
cua phong trao #MeToo, thi Googleld doi hoi kiém duyét phong traaté va cac phong
trao lién k& & Trung éng, 1am nlr thé Googleda khong cho ning ngroi song con sau
nhitng wi tin cdng vadm dung tinh dic coduoc mot tiéng ndi arc ky can thiét.

Céc giamioc diéu hanh ea Googleiua ra quandiém cho &ng tit ca cac ren tang ky
thuat s6 (digital platforms) phi tuan theo phap i tai dia phrong ¢ cac quc giamakb
haat dong va lam nkr vay thuong phii gdm ludn vic apdit mot s hinh thirc kiém
duyét. Thi dx nhu, tai Bac, viéc chi bo khéng nhin niin ¢6 s viéc bBac Quic XA thiéu
ngudi Do Thai trong TR Chién The Hai (Holocaust) va cac hinhib khac Wi cac lai
dién van thu ghétiéu bi nghiém ém, thi di nhu, véi hinh phat nghiém ngt danh cho cac
nén tang internetid xao 1ang \ic loai bé ndi dung xic pam d6. Cac #n tang internet 1
nhitng thrc thé duoc tao radé muu tim ki nhuan chr khéng plai 1a cac 6 chic nhan
quyén. Gidbng nhr moi thuong nghép khéc, o can ntic nhiing sr viéc c6 khidéi choi
nhau va nting tinh héng phii dwongdau, trongdé cac tiéu chan gia ti caa cong ty co
khi va cham véi nhitng tinh toan & kinh doanh. Nbing sau khi Googlda di d¢én quyét
dinh rbi tiéng 1a rat lui kidi Trung @ng nhéu nam truge day vi Van dé nguyén ic dé
phan di cac chinh sach xam pim va arong cké cua Trung éng, thi gi day viec
Google clon tro lai Trung &ng € mang 4 mot chién thang to bn cho Bic Kinh va cho
chién dich van dong aia o nham thiét 1ap mot cha quyén khdng gian rng trong nat
trat ty toan éu. Nhu vay, ddi véi nhixng ngroi Tau ding internet thich am ady thich
theo ddi gbi ndi tiéng (celebrity content), tim congith rdu an haic video, véc c6 nt
s6 noi dung naaio bi loai bo vi 8 wrot qua géi han dugc nghiém ngt quydinh, thidiéu
d6 ding & ho bi quéndi - haic it khidugc leu ¥ ngay t 10c dau. Hang chc triéu ngroi
Tau 9r dung internet &i s& quen thdc véi mot vii tru - ma trongié khéng c6 s hién hiru
cia nhing kit dong y kién, xungdst va kho chiu. Téi thiéu 13, chadén ngay nay, & nhan
ra taing cac i thbng ma f sir dung |a dung toan éng Tau va lp nhan biét ring bén
ngoai bién gii cua hy van con c6 8 hién hiru cia nhing ke thong internet khac. ¥ mot
Googledang t& nén ndt thyc thé méi tai Trung &ng va hat dong drdi sy chi phbi cua
cacdiéu kién twong tr nhr dang ap dng cho céc @th w dia phrong hién dang co, thi
ngay @ khai ném cho &ng c6 ndt hé thdng internetdn rong ton, i mé lén hon Rim
daudo ¢ bén ngoaidi ciing € tan phai.
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Tin hiéu g ra boi mot cong ty internetdn nht thé gisi cho thy né phii tuan theo
nhitng ménh knh aia Trung éng ma ndt thoi N6 da xa lanh & phé chién va hyp thic
hoa (legitimize) cac kit 1¢ dan &p éa Bic Kinh. Hon thé nita, ngay & khi cac gbi chac
cia Google Bng cach nad6 caam thdy thoai mai v6i nhitng quydinh nghiém ngt duoc
apdat 1én hy nhe 1adiéu kién dé cho cong tyduoc bit dau haat dong lai tai Trung @ng,
thi nhirng diéu kién chi ptéi su hién dién aia céng ty 8 mai mai thy thac vao s tly
tién aza chinh qugn Trung ©ng. Googlaetd mé & quyét dinh ©i Trung dng cachday
tam rim la “cuc ky kho khin.” V&i mét thi truong Trung éngda ns ro 1én tir dao do, va
véi nhitng grong nte dé 1am bt di sy phan nd kém theo vic Google cé th tai xuat hién
tai Trung ®ng, thi ndt sy rat lui lan thr hai € lai cangdaudsn hon. Nhitng thigt thoi vé
mit tai chinh trong \c rat ra ki thi truong nay & khién cho chinh qudn Trung éng
c6 trong tay it don kiy c6 src manh gin nhr v gioi han: Biéu gi € xay ra réu chinh
quyén nay mén chon viéc kiem duyét tat ca phan quan tong noi \& cac chinh sachia
Trung ®ng haic cia caadong minh @a hp? Haic cim tit ca cac mé 4 thuan loi cho
Hoa Ky? P& wrot qua nliing gi ma Googlda trng md & 1a “lan ranhdo,” thi Google §
vo phrong co tte thiét 1ap lai bat cir 1an ranh ndi nao.

Hon nira, ndt khi don iy gai vao Googlda duoc tai thiét 1ap, khong @ gi Bic Kinh $
chi dua ra nlicng yéu séch c6 @i han ch bén trong i dia aia hp. Nam nay, Trung éng
doi hoi cac hang hang khéng toasudiit dau liét ké Bai Loan nhr [a mpt phan cia
Trung &ng, khdng chla danh sach dung bén trong tia, ma con trérit ca cac trang
web, danh sach gia vé va kidaymai trén toanau. Hiu nhr tat ca cac hang may bajéu
lap trc tudn theo. Vi sy phat trén cia th truong dién anh Trung éng, hién nay cac
hang phim Hollywoodia dua nhing kiem duyét caa Trung éng vao trong éin trinh @n
XUat Cac phim hankd¢ng nhim bao dam cho nling lAn cit xén sau cungde phat hanh
trén toan éu — $ thoatdugc tip doan kém duyét chuyén cam lo cho ptn hon cia nha
nudc. Két qua 1a cac phim nfim dén thanh céngdn vé mat tai chanh (blockbusterdjroc
viét va quay sao cho tranh khéng lacBinh bi kho chu. Sr gia ting anh hréng aia
cac Vin Khéng Tir do chinh qu§n Trung ©ng tai t tai cAcdai hoc Hoa Ky dwadén
mot két qua nhu thé cé mdt ban tay kém duyét trong bongdi van lang vang roi cac i
nghi hoc thuit va bén trong cac khudn viéai hoc.

Mot khi sr kinh doanh mii caa Google di Trung @ng hit dau haat dong hi, s8 khéng co
gi ngin can dugc Béc Kinh trong véc tim cach kbing cle viéc tham kiao lién quan
(referencesiién Pai Loan § duoc giai quyet nhu thé nao, khdng pi chi & cac website
bén trong Trungdng ma con la trén toale. Trung éng con c6 th doi hoi phai tuan
theo khudn kb caa hp dé giai quyét cac céc biéu tinh ki Bai Loan, Fhng Kéng, hay
bén trongtai luc haic chuyén gi xay ra khi cé ngoi tim kiém tin trc v& nhitng ngroi bét
ddng chinh kén nhr Liu Xiaobo hdc cac cli ¢& nhe nhan qugn. Trong khi cac giam
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dbc diéu hanh Google c6 #tin ring khig bén ngoai bién gi cua Trung 6ng cong ty
cua hp £ khdong bao gt chap nhin cac yéu a&u nhr Vay, nhrng ching c6 gi c6 th bao
dam dugc chuyén nay. Nu Bic Kinh glu’ dugc uu thé va epdu:orc Google phi tuan theo
khudn kid caa hy khi trinh bay nitng gi ma Bc Kinh xem 1a cac ahdé nhay cam trong
sudt phan con hi caa thé gioi, thi ddng la khid6 Trung éng < tung ra not don chi r déi
véi cac nguyénic quc t vé ty do ngbn 1dn va suy ong.

Khi déi dién voi nhitng nhan vién in €ONn mu ny trong cwc hop vao gu:a thang Tam,
Pichai, CEO 6a Google, kE]ng dinh ring nHing k& hoach
cua cong tydi Trung ®ng VAn con lau ndi hoan #t, 6ng ta
nhan manh rang Van con nh¢u lya chon. Googleda khong
sai bm khi vin @& mat ¢én Trung éng va xem xét wi goc
d6 khi phan tichié xét xem Iéu cong ty c6 th buéc vao th
truong nay ma khéngiboi vao tinh teng loi bat cap hai.
Tuy nhién, ¥i mot kich thrgc, im nhin v&nh hréng to bn

' /Kf’\

cua cong ty, Google hoan toan khong Kem throng nhirng —

Hoa si Eric Drooker vE

hau qua Xau cO tré xay ra réu n6 quaying li khéng phii la
chi d6i voi cac nhaw tuong doc 1ap & Trung dng ma con 1a & ca mot hé thdng gia ti
von da 1a rtn méng wkng chic cho ndt hé thdng internet n rong va ngay choicsy
vuon |én @ia chinh Google. $cdong héu cia chi nghiadoc tai Trung éng — héu qua
cia nod trong e diy manh sr ting tnréng va lam gim bot sy nghéadoi, thanh congia
no trong véc két hop chi nghia tr ban thi treong Wi thiéu $ nim quyén trongbang
cong @in, clng ki naing my cra cho & toan @u hoa trong khi &n khéa kin di nhiing y
tuong hp khéng mén thay — c6 tie 1am cho nbt s nguoi da tr hoi trong vong riéngt la
liéu co phii viec dé khang cling ki sy dan &p éa Bic Kinh chi la chugn vo ich. Qu la
mot cam @ khi ngh dén chuyn gat sang nit bén nling suy nghvé nhing ngroi Tau
bit ddng chinh kén, hi bao vay va céap, dé thay vaodé bang udc mun phic vu hang
triéu ngroi tré Trung ©ng khacday tham wng, vadang 1 luc, von 1a nhing ngroi cd
day du moi ly do dé tranhdung cham dén cacduong Ry chinh ti tha ba.

Trong bai dén vin véi nhan vién Google vao thangréic, Pichai noi: “To lui lai mot
budc, tdi thrc ar tin ring chlng ta céb ra ndt tacdong tich arc khi tham gia vao cac
hoat dong trén toan thgisi, va téi khdng thy bat ci Iy do gi ti saodiéu do lai s& khac

di tai Trung ®ng.” Nhung trong phn con hi cua tré gioi, Googledd mangién cho noi
ngudi nhitng cong @ méi ¢ src manh dé tim kiém va kham pha théng tin. CénTrung
cong, cac congwnhue vay da hign hiru, dang hat dong trong vong bgisi han nghiém
ngit caa chinh qugn. Tat ca nhitng gi Google c6 thdemdén cho Trung 8ng ma qa
thuc 1a moi la € chi la mbt thir mén bai (imprimatur)a mbt trong nhirng throng hiéu
manh nHit trén tk giéi vé mot hé théng kiém duyét va kiém soét internet khdng ai cééth
so sanhdugc - d6 1a nbt hé théng dang xét chat, banh teéng vadai dién cho ndt ddi
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trong ghé gm doi vai cac gia tf va nguyénic da cho phép Googlersn Ién va én
manh ngay ir [ic dau tién..
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