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DAU NAM... NHIEU CHUYEN

Hém r0i, gia dinh chiing t6i bay ngudi, co dit ban tai nha hang The Keg (the steak
house and bar ndi tiéng ¢ Canada) lic 7:30pm.

Gan t6i gid, chiing t6i phone hoi néu chiing t6i dén 7pm duoc khong, ho tra 10i ok, va
ching t6i lién chay xe dén, ¢ mat trude 15 phut.

Cho ngoai sanh rat dong duc, dén 7 gid, réi muoi phut sau cling chua duge goi vao, con
g4i toi lai cho ti€p tan nhac nho nhe nhang, rang chiing t61 chd ban 7pm chir khong phai
7:30pm vi s¢ ho quén.

Co Ay tra 10i co biét, nhung vi dot xuat c6 chuyén phat sinh, nén xin 16 khong thé cho
chung t61 vao 7pm nhu da hira. Chung t61 hiéu va thong cam, ti€p tuc cho doi. Roi sau
do, chung t61 cling dugc goi vao ban, vui vé.

Vao ban, chung t61 vira goi mon xong, nguoi waiter ro1 di, mot ngudi dan 6ng mac do
vest lich su, dén gi61 thi¢u 1a manager, r61 6ng ta giai thich “sy c6” mdt lan nira, tai sao
ching t61 bi vao ban tré, va néi 161 xin 161 chan thanh.

Chuyén chi c6 thé, ching ai con nhd nira, ching t6i dn udng thoai mai, dén luc kéu bill
tinh tién, thi ngudi waiter noi, tat ca 6 dia khai vi (appertizer) dugc mién phi, ho chi tinh
tién main dishes, drinks va dessert.

Troi dat, 6 dia khai vi do, gdm 2 dia myc chién, 2 dia nam va ¢ dut 10 véi cheese, va 2
dia tom lanh, tong cong cac mon khai vi 1a $110. Ching t6i khong hé trong doi su xin 16i
hao phéng ndy, ngudi manager ra tan ban xin 16i 1a qua du roi.

V¢ nha, to1 viét ngay 101 Review trén website cho ti¢ém nay, chung t61 1a khach kha
thuong xuyén, va chac chan s€ quay lai nhi€u lan nira.

To1 tu hoi, chuyén nay c6 thé xdy ra & cac nha hang Viét Nam & Canada, & My khong?
Vi t01, di an nhi€u noi ti¢m Viét, nhat 1a Iuc khach hang dong duc vao cudi tuan hoac
dip ¢ lat, sy ¢0 c6 xdy ra, may ra thi ¢6 101 xin 161 v0i vang, chd kho ma “mo” tdi chuyén
giam gi4 hodc tang mon khai vi.

Con bén Viét Nam thi sao? Nghe no6i c6 Bun Chui, Chdo Mang & Ha N§i. Ma la ky
nghen, cac “thugng d¢” van xép hang, dua mat ra chiu tran, nghe chu quan vira muac bun
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vira chiri “ngot” nhu hat, r6i liu riu dén 13y t6 biin, nhe nhang di tim chd ngdi an, len 1én
kéo ba chit lai... ndi gian, lai chiri xa xa vao mat, cr nhu 14 di xin an tir thién vay. Noi
thiét, néu c6 di an d6 tir thién ma nghe chui kiéu do thi tha toi... nhin d6i chit nhat dinh
khong them an!

T6i chi ké chuyén ca nhan ching kién (bén day), va xem video (bun chui Ha No1), cho
khong vo dila ca nam cho bat cir noi chén nao.

Nguoi ban than cua té1 bén Little Saigon, California nghe chuyén toi trén facebook xong,
cling gop thém:

— Khéng bao gio!!! Minh khéng mudn vach 4o cho ngudi xem lung. Nhung c6 that
100%. Mot 1an may chi em minh hen nhau an trua & Quéan H, goi mén bun bo xao dac
biét (c6 thém tom nudng va cha gio).

Cho kha 1au vi dong khach. Khi mén bun bo xao dugc bung ra, minh phat hi¢n c6 mot
nui giay tham lan trong thit bo (loai gidy ho dung tham bdt nude va mau cua thit bo trude
khi x3a0).

C6 manager xin 13i qua loa, d6i dia khéac. Sau d6 tinh tién... binh thudng, tinh bo! Boi
1am an kiéu d6 nén nhiéu nha hang Viét minh thudng & trong tinh trang “tung bung khai
truong, am tham dep ti€ém”, ho nghi l1a khach can dén an u? Néu thirc an ngon cd nao di
nita, nhung thai do phuc vu cling co thé khién cho khach bye bye, mdt di khong tro lai.

Mot anh ban khéc cling chia sé:

— Gia dinh va ban bé tui minh c6 di nha hang Tau ¢ Toronto vao ngay Christmas, cho doi
xép hang ciing kha 1au méi duoc goi vao ban, nguoi waiter cho biét chung t6i 10 ngudi
c6 thoi gian 1a 1 tiéng hodc ti da 1a mot tiéng rudi dé an. Troi oi, da vay trong lac an, cd
hai waiters dtng phia sau, thinh thoang lai héi: “are you done yet?”” lam mét himg, dn cha
thiy ngon nira.

Nha hang Tau thi mién ban nghen quy vi. Di 4n nha hang Viét, du khong tiép dai tuyét
voi nhu nha hang Tay, nhung d6i khi ciing c6 nhitng nha hang kh4 lich sy, khong dén ndi
nao, chd nha hang Tau thi trdm lan nhu mot, t6i ludn bi “a4m anh” boi dan
waiters/waitresses, lic nao cling mang bd mat... hinh su, chi dé... canh chirng khach an
xong, dé dep ban mau le, cho khach t6i sau dang doi ngoai kia.

Tré lai chuyén cac ti€ém Viét, t6i c6 mdt kinh nghiém cling rat v 1a “dau thuong”, xay ra
lau roi, lac to1 méi qua dinh cu Canada.

Bay gid con thinh hanh cac DVDs, CDs ca nhac cua cac trung tdm hai ngoai nhu Asia,
Thay Nga, May, nén hé vao tho1 diém cac trung tdm ra san pham mai 1a cac ti¢ém ban
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bing nhac tip nap khach ra vao, (lac 4y chua co facebook, chua co youtube nén dé 1a
phuong tién giai tri cho hau hét dan Viét Nam & hai ngoai).

Bira cuoi tuan d6, mua dong lanh 1€o tuyét roi, sau khi di cho xong 1a trdi sam t61, to1 vao
mot tiém bang nhac. Lan dau dén ti¢ém nay, vao trong thi ngudi kha dong, ké xem DVDs,
nguoi hoi gid CDs, nguo1 mua sach bao, nguot gui tién vé Viét Nam, nhon nhip.

Nhung t6i thdy c6 chu tiém tudi sén son voi khudén mit khé dam dam, chang thidy mim
cudi tiép khach ma ludn tra 101 trong khong, trich thuong, c¢6 khi con liéc xéo khi khach
hang héi diéu khong dung v, ctt nhu ho dang 1am phién chi ta, y nhu thai do hach dich
ctra quyén dudi ché do Cong san Viét Nam. T6i bén... nglra miéng, gop y voi mot nu cudi
duyén:

— Chi o1, khach dén mua hang chd dau c6 xin mién phi, sao chi déi dai véi khach nhu dui
duc cham mam tom vay?

Chi ta trimg cap mat nhu an tuoi nudt séng toi:

— Tui an to nodi1 16n quen 161, ai cling biét ma! Con ¢d, néu khong hai 1ong thi xin mo1 di
cho khéc nha!

Ua! Ua! Ua! Téi dang bi chi chui dudi ra khoi tiém chi vi mét cdu gbp ¥ nhe nhang do
sa0? Toi bt ngo dén nghen hong, khong n6i nén 161, chi biét dimg nhin chi ta, mat chi ta
bing bing sat khi. Cha 18 t6i qua chi ta mdi goanh nhau véi chong, hodc 1a chong chi ta
dang c6 bo bich va doi ly hon nén chi ta méi... cim ghét ca thé gidi nay? T6i ciing cd lay
lai binh tinh:

— Chi khong can duoi, to1 cling s€ xin chao ti¢m nay ngay lap tuc. C6 diéu, mong chi nén
stra doi cung cach ti€p khach, kéo c6 ngay khong con ai thém ghé day.

Thoi thi chéc tai toi... xui, kiép trudc duong tu cta toi dé dé wong wong nén téi chua may
man gdp tiém Viét Nam nao tran trong khach hang, nhung t61 tin day dé cling ¢6 nhiing
nha hang Viét uy tin, vui long khach dén vira long khach di.

Cuoi cung la t61 ké cau chuyén ké ctia con gai td1, vira mdi xay ra con noéng hoi:

N6 thuong hay book 1am méng tay ¢ tiém gan nha, tuy nhién vao mua holidays vira roi
qua lu bu, nd bén tim online mot tiém Nails gan chd 1am dé tranh thu chay ra d6 1am bo
méng tay trong gid break budi trua. Sau khi book online xong xudi, dén gan ngay hen thi
n6 bong nhan dugc text bao tin rang cai hen da cancelled.

N6 ngac nhién, lién phone cho tiém Nails. Nguoi tra 10i phone 1a mét phu nit, véi accent
va “broken English” ctia nguo1 Viét. N6 trinh bay bang tiéng Anh, rang n6 khong cancel
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ma tai sao lai nhan duoc tin bao cancelled? Chi chu ciing tra 1oi bang tiéng Anh, biéu no
doi phone dé chi check v61 nhan vién trong tiém xem sao. Chi dé phone d6 roi quay vao
noi chuyén bang t1eng Viét voi nhan vién, ma con gai toi, tuy sanh truong bén day, nhung
c6 khiéu nghe va néi Tiéng Viét kha sanh sdi, nén né nghe dugc toan bo cude doi thoai
cua chi chu:

—E, c6 con nhé tén Amanda phone t&i1, nd néi n6 khong cancel ma sao minh lai cancel no6
kia!

C6 nhan vién kia la toang 1én:

— Troi! Cai con quy sir Amanda nita ha? Ba hoi cancel ba hoi khong 14 sao, ric rdi qué di!
— N6 ndi n6 khong cancel, may thir xem lai ¢ trung tén khong?

R6i im lang, c¢6 18 hai ngudi vao ban computer/laptop dé check danh sach khach hang,
no6i qua noi lai lao xao tham thi, roi vo 1€ ra 1a trung tén, réi cudi ha ha. Co chu tro lai
cam phone, giai thich vé1 con gai té1 bang tiéng Anh:

— Oh, sorry. It’s a mistake.

N lién cét 161 chi ta, 1an nay s6 ludn mot trang tiéng Viét:

— Da chi o1, em la nguoi Viét nén nghe hét cau chuyén cua chi va nhan vién cua chi roi
do.

— Ua, vay ha? Trung tén d6 em, em van con cudc hen nghen.

— Da khong! Bay gio thi em chinh thirc cancel céi hen ciia em, va nho chi nhédn véi cod
nhan vién khong nén goi khach hang 1a “con quy si”! Va chi nira, chi nén tat phone roi
tim hiéu sy vi¢c, ro1 phone lai cho khach, chir dung dé phone kiéu do, khach nghe thay
khong hay ho gi dau!

Chi chu chung himg, khong biét chi ta c6 tinh néi 101 xin 161 hodc dé nghi giam gia hay
khong, nhung con gai t61 da nhanh chong noi 161 chao va khong hen tai ngo!

Nghe xong chuyén, t61 cuo1, ndi voi con gai:

— Ro1!!! Ké tir nay tén Amanda cling s€ chinh thirc nam trong s6 bia den cua ti€ém do6 voi
biét danh “con quy str”’!
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